
• NO FOOD OR DRINKS ARE PERMITTED. Parents of infants may provide a labeled sippy cup with water only. Children
will have access to the water fountain during their stay.

• NO TOYS OR ELECTRONICS ALLOWED. Please do not bring toys, electronics or phones into the Kids Club. Infants
may have a labeled security item such as a pacifier, blanket, stuffed animal, etc.

• PREPARE ACCORDINGLY. If your child needs to be fed, changed, is severely injured or becomes sick, a Kids Club
team member will come get you. We provide ice packs and band-aids for minor injuries. However, we do not provide
diapers or wipes. The Kids Club staff will come to get you if a diaper needs to be changed.

• SOCKS ARE REQUIRED for all children entering the Kids Club.

• MAXIMUM STAY. The Kids Club is available while parent/legal guardian is in the club for a maximum of 2 hours per
day. You must remain in the building the entire time your child is in Kids Club.

• CHECK-IN. All children must be checked in/signed in at the Front Desk first and then at the Kids Club by their                      
parent/legal guardian using the child’s member card.  The Kids Club staff reserves the right to request the parent/
legal guardian’s membership card or picture ID at the time of entrance or departure.

• CHECK-OUT. All children will only be released to the same parent who signs the child into Kids Club.  The parent/legal
guardian must show the appropriate ID when checking out and provide the matching wristband number.

• PLEASE STAY ON PREMISES. Parents or legal guardian must stay on premises while the child is in the Kids Club.
Parents may not leave for any reason. Each child and parent/legal guardian will be given a wristband with matching
numbers. The child and parent must wear these at all times.

• SICK POLICY. For health & safety reasons, children who have been sick in the last 24 hours are not permitted. Kids
Club staff reserve the right to question the health of any child and refuse admittance at anytime. Children with any
sign of illness will not be allowed in the Kids Club. If a child becomes sick while in the Kids Club, the parents will be
contacted immediately to pick up the child.

• APPROPRIATE BEHAVIOR. Hitting, throwing, kicking, name calling, bullying, inappropriate language or any other
threatening behavior is not permitted, and your child may be asked to take a time out if any of these things occur. If
these things continue after a time out, the parents will be contacted immediately. If there are repeated occurrences
of these behaviors, this could result in suspension or termination from the Kids Club.

• NO BITING. If a biting incident occurs, an incident report will be filled out for the parents to sign acknowledging the
occurrence. Due to the severity of biting incidents, Kids Club supervisors or managers have the right to take neces-
sary actions. If there are repeated occurrences of these behaviors, this could result in suspension or termination from
the Kids Club.

• MAZE. Children must be 3 years of age or older and potty trained to play in the maze.

KIDS CLUB GUIDELINES



KIDS USE OF THE CLUB

• KIDS CLUB
 Children ages 12 weeks to 12 years are permitted in the Kids Club during specified hours. 
 Children must be 3 years or older and potty trained to play in the maze. 

• BASKETBALL & RACQUET COURTS
 Children under 11 may use the basketball and racquet courts with a parent during family play. 
 Children 11-14 may use the basketball and racquet courts while an adult is in the building during age 
 designated times. 

• SWIMMING POOL
 Children under 11 may use the pool with a parent during family swim. 
 Children 11-14 may use the pool while an adult is in the building with completion of the swim test. 

• FITNESS CENTER
 Children 11-14 may use the fitness center while an adult is in the building with completion of the teens&health  
 youth certification program. 

• GROUP FITNESS & MIND/BODY CLASSES
 Children 11-14 may participate in Group Fitness & Mind/Body classes while an adult is in the building with 
 completion of the teens&health youth certification program. 

      * Children 15 and older may use the club independently. An adult is defined as 18 years or older. 
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